
Marcia	and	Robert	Popper
3169	Clay	Street
San	Francisco	CA	94115

Jun	17th	2019

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

We	chose	Sonic	years	ago	over	other,	better	known	and	bigger	providers.	Sonic	offered	not	only
much	more	reasonable	prices,	and	additionally	have	model	customer	service	with	prompt	and	easy
access	to	real	and	knowledgeable	staff.

The	latter	is	especially	important	for	seniors	like	ourselves	who	did	not	grow	up	with	technology	as
it	exists	today.	We	sometimes	need	considerable	help	and	guidance,	which	Sonic	provides.

DO	NOT	cut	us	off	from	this.	We	need	more	competition,	not	less!

Marcia	and	Robert	Popper


